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Transferring Your MSC Cruise
to Pride Travelers

Let us take care of the details! Follow these simple steps to transfer your existing MSC
cruise booking to Pride Travelers so we can manage your reservation and provide expert

support.
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Ready to let us handle the details? Follow these simple steps to link your MSC cruise to Pride Travelers,
ensuring you get the expert care and support you deserve. It only takes about 5–10 minutes to get everything
set up!

Before you start
☐ Your MSC booking confirmation number.

☐ Ensure your booking was made within the last 60
days.

☐ Confirm your booking is not paid in full and is not
within the final payment period.

☐ Access to your email to send the completed form.

Time needed
About 5–10 minutes

Works on
iPhone and Android

Desktop or laptop browser

Step-by-step
1. Download the Transfer Form: Click the link below to download the official MSC Booking Transfer Form.

This can be found at the bottom of this guide.

2. Complete the Form: Fill in your personal details, reservation number, ship name, and sailing date. We
have prefilled the "New Travel Agency Information" section with the proper details for Pride Travelers.

3. Sign and Send: Once completed and signed, scan or take a clear photo of the form. Email it to
sales.support@msccruisesusa.com and CC Pride Travelers info@pridetravelers.com.

4. Notify Us: Once you have sent the email to MSC, please forward a copy to your Pride Travelers advisor
so we can track the progress of the transfer.

5. Success: You will receive confirmation from MSC once the transfer is processed. Please note that this
can take 2–4 weeks. We will reach out to you as soon as the booking is successfully linked to our agency.

IMPORTANT

Please ensure all details match the primary travelers information or it will be rejected. If you receive an
error from MSC or are told your booking is ineligible, please stop and contact us directly rather than
proceeding.
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Common questions

What if I don't have my confirmation number?

You can find this in the original confirmation email sent by MSC at the time of booking. If you cannot
locate it, please contact us for assistance.

Can I do this on someone else's behalf?

The lead passenger on the booking must sign the form to authorize the transfer of the reservation.

What happens after I finish?
MSC will review your request. Once approved, they will notify us, and we will assume management of
your booking. Your reservation details, stateroom, and sail date remain exactly as they were.

Still stuck?
If you have questions about eligibility or need help filling out the form, please reach out to your advisor
directly.

The supplier
MSC Cruises

Phone: 1-877-665-4655

Email: sales.support@msccruisesusa.com

Your travel advisor
Pride Travelers

Phone: 888-865-4525

Email: info@pridetravelers.com
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